[T sarvices are key 1o the successul
delivery, operation and maintenance of
your application, infrastructure and
oparations. The option to outsource such
sarvices depends on the internal costs of
delivery, and the benefits of controlling
and managing the systems yoursealf,
weighed against tha costs and benefits
of an outscurced solution.

BWIT's suite of managed senices

allows companies to focus their energies
onwhat they are good at. Cur managed
senices are based upon clustars of
resifient, load-balanced server and storage
infrastructures, allowing us to offer highly
available and flaxibie virtual envircnments.

Disaster Recovery Solutions
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Cost savings and reduced capital
expenditure are somea of the immediate
bhanafits achievad. BMIT applies its
Experience, resources and proven
processes for you to attain these benefits
and to ensure that your expected levels of
fualty and service are expesded.

Whilst BMIT customers already have
access (o a range of services as integral
part of gur standard senvice offering,
BMIT s range of managed services
enabies specific customear requiremsants
10 be addressed in a flexible, efficient and
cost effective manner,

The consequences of a disaster are serjous, Unplanned outages can resull in loss of
revenue, customers and productivity, In a worst case scenario, they can put your

company out of business.

At BMIT we appreciate the fact that any amaunt of downtime, even if shart, of your [T
infrastructure. can have a serous and devastating effect on your business. For this
purposs we have developead a sulte of services which minimise the impact of any
natural orinternal disasters resulting in systems fallures ar loss of data.

EMIT has the knowledge to design, implement and manage an effective data centre
recovery service. We can provide the necessary specialized expertise and
consequently aliminate your need far investing in additional resources or 3 second

redundant data centre facility.

Our services arg designed to help your busingss recover from disruptive events and
include the availability of hot site faciities to preconfigured service packages.

Features of our Disaster Recovery sarvice

* Access |0 data centres in Malta, Guernsey, |sle of Man, Gibrallar and over

25 other cities in Europe

* Cold or Hot standby facilities in any of our data centre tacilities
= Avallabllity of secondary data centre for resliency as well as for paraliel
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\ \\- ‘Minimise the impact of any disaster
* Maintain business operations

load balancing and improved performance
B\ 'Benefits of our Disaster Recovery service




Managed Firewall services

Your company today relies on highly avaltable and secure computing envircnments o effectivaely
and safely conduct busingss and provide sernvice 1o yvour customers, Firewalls are key fo securing
wour network and must be managed properly 10 ensura they protect your business from any
imtrucler attack

Firewall management is extramely resource intensive and raguires a high skl level. Because of the

gffort and complexity involved, a majonty of firewall breachas are caused by mis-configurations of

firawall rukes and not due to firewall backdoors, Our team of highly skiled engineers will configure and
manage the firewall services requirad for your IT systams, thus ensuring that the right configuration

and setup are in place. A Virtual Private Metwork (WPN) can be setup 1o provide a secure link betweean
your corporate network and any hosted Infrastructura. You can raly on our 24x7 monitoring and aexpaitisa
te actively maintain and monitor your security while reducing the costs and complexity of protecting your
business from outside attacks.

Features of our Managed Firewall service
= |nitial assessment and conauliation

= Full monitoring with configuration backup
= Cualifying firewall rules for inbound traffic
+ Rules change management

* Hapid event escalation

* Upgrades and security updates

= All-inclusive service-level agreement

Benefits of our Managed Firewall service

* Ensure secure communications link betwesan your website
and customars

« Defend your data against incraasingly sophisticated attacks

* Prowvide essential defenses for your internet applications, minimizing
downtime caused by extarnal intrusions

* Help ensure high availability by 24x7 monitoring of vour firewall and
hardware devicas

= Reduce your T staffing requirements and protect your critical applications

* Seamlessly integrated with our network dalivery infrastructure,




Virtual Server Hosting service

BMIT's Virtual Server Hosiing service is a packaged
hosted solution, designed to provide businessas
with a hassle-free [T solution, in an affordable and
standardized manner. Such senice is most
appaaling 1o less complex system reguirements

or o customers who would like to outsource the
dasign, implemeantation and managemsant of theair

IT infrastructurea,

Through this service we will make availatle virtual
sarvers, storage, Intemat and perimeter secunty,
without the need to invest in expensive spfront
hardware and software to run your operations and

business pplications.

Every virtual server is completaly separated from
athers to guarantes performance and security. We
can prowvice you with full remote administrator access
to your virtual private space and aliow vou 1o run and
administer amny application you may requira.

Should the need anse for dedicated capacity, we will
provide you with a tailored sclution, aimed-at
uaranteeing an optimised working emvironment,

Features of our Virtual Server Hosting services

« Hasted on redundant hardware with optional
geographic failover and minimal downtime
hardware managerment

* Managed virtual servers with shared and/o
guarantesd resources

» Managed Windows or Linux operating systems,
including patch managemeant
RHapid depioyment

« Easy integration in aur MPLS VPN
intemational network

« Wabh Managermant of servers

« An optional managed frewall and load balancing
zarvice is availabla

* Can be combined with the deployment of
dedicated servers




Content Delivery Service

EMIT s aliance with leading data centre operators has aliowed us to
extend cur portiolic of data centre services to new territories and
jurisdictions, inat least 25 cities all over Europe. Togather with Intarouts,
a sister company of G0, BMIT also has direct access to Europe's largest
and most acvanced Nexl-Generation Network (MGN),

We can therefore provide you with a local presence in one of our data
centra faclliies across Europe and offer unrivaliad access o a complste
suite-of high speed network and value added services, These allow you to
daliver your content closer to your customers, wharever they may be. The
stale and reach of aur nebwork means that YOUF CLUSIOMers il benefit
from fastar delivery of content and less delay. We will pravide

you with a single point of contact for all your data centre and network,
requirements and guarantes a seamiess service across our network of
data centres.

Features of our Content Delivery service

= Content delivery closer to your customers

* Apcess o data centres in Malta, Guernsay, |sla of Man, Gibraltar
and over 25 ather cities in Europe

« [Direct connaction to Eurcpe’s largest amnd most advanced network

= Competite pricing of IP connectivity

« Additional data centre and network services available by location




